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Good Afternoon

At six thirty every morning the News team at Moneyfacts go through all the National Newspapers for the Moneyfacts Daily News Bulletin

And I thought it would be nice to read you these pieces we’ve reported in the last year

-
This on 16th July 2006 from the Sunday Express 

· “interest rates to remain on hold until end of year”

· And then on 4th August from the Independent 

· “Bank orders rate rise”
· And this from the Guardian on 12th December 

-
“Property market will cool 4% over next year”

· And then on 21st December from the Times

-
“House prices to rise 15 per cent next year”

· And this from the Daily Express on 30th December 

-
“Britons drown in ocean of debt”

· Which was followed on 25th January by

-
“Debt problems decline as incomes rise” from the Guardian

And they say you can’t believe everything you read in the newspapers

But if there is one thing all the Press do seem to agree on

That is that the Financial Industry are a bunch of crooks

They don’t actually put it like that of course

They use words like financial misselling

And scandal

But that’s what they mean 

And it’s no good arguing

It’s not just the papers

Everyone agrees

Ministers

Government Departments

Parliamentary Committees

Academics

I was at a conference on financial services skills training recently

And the Minister

To be honest I haven’t a clue who he was

But everyone agreed he was extremely important

Was talking about how vital it was to improve training in the financial industry

And he gave as his reasons

The Enron scandal and pensions misselling

Now obviously we were all far too polite to point out

That Enron was in fact an American energy company 

Which went down because of accountancy fiddles in the US

And wasn’t as far as anyone knows directly involved in selling mortgages or investment products in the UK

But obviously we all knew what he meant

And so far as pensions misselling is concerned

It seemed impolite to ask him 

Whether he was referring to the pensions scandal in the early 1990’s which resulted from the then Governments policy to encourage people to come out of occupational pension schemes 

Or the pensions scandal that as a result of the current Government’s policies has meant that people like me with personal pension policies will now be retiring on a pension of a third of what we had expected 10 years ago

Or the pensions scandal which as a result of Government maladministration 

The Pensions Ombudswomen’s words not mine

Left hundreds of thousands of contributors to company pension schemes without any pension at all

Or the pensions scandal

Which has resulted in the demise of the final salary pension scheme which only ten years ago was the envy of the world

But obviously we all knew what he meant

When mortgage regulation was first being debated 

A Minister 

A different one

Was asked why she supported it

And she replied

Endowment misselling and Accelerator Mortgages

Obviously we were all far too polite

To point out that endowments were already regulated and had been for 15 years

And her government in fact had no plans to regulate Accelerator Mortgages 

But obviously we all knew what she meant

In our Daily News Bulletin last year we reported this from the Daily Express 

Incidentally have I mentioned Moneyfacts Daily News Bulletin

If you haven’t seen it

It is jolly good

As I say this was from the Express

“Greedy Mortgage Lenders are pushing thousands of homeowners into a spiral of debt by allowing them to take out bigger loans than they can afford”

Now obviously we were all far too polite to point out

That the reason mortgage lending has now reached record levels 

Is not just because house prices have increased to record levels

But also the ancillary costs, particularly stamp duty, are now the highest in history 

Or at least in my working lifetime 

Which I suppose is much the same

And this industry has adapted to help those people who couldn’t otherwise afford to buy

And yes that can involve self certs, interest only’s, forty year mortgages, 125% mortgages and enhanced income multiples

And yes it may lead to repossessions

If you lend money there is always a risk people can’t or won’t repay it

But the point is no one ever thanks a lender for refusing to lend to them

And what doesn’t seem to dawn on those who put bad lending down to quotes “greed on the part of the lenders”

Is who ultimately will end up paying if it all goes wrong?

But as I say we didn’t say any of that

Because obviously we all knew what they meant

In fact though that one did strike a bit of a chord with me

Because it reminded me of that Manager at the Co-operative Permanent Building Society in Croydon in 1969 who lent me £100 more than any other lender was prepared to

At the time

I naively thought he was being helpful

I now realise 
He wasn’t helping me after all

He was just a greedy lender

Trying to load me with more debt than I could afford

OK it meant that I was able to buy the £2,950 flat I was after

Which incidentally I sold 2 years later for £5,250

And that put me on the housing ladder

But that’s not the point is it?

He was just trying to make me take on more debt than I could afford

And I think its time I complained

It’s no good the Co-operative Permanent Building Society thinking that just by changing their name they will put me off 

Though I have got to say that they have tried to make it as difficult as they can

It turns out 

That almost immediately after selling me this dodgy mortgage

The Co-operative Permanent Building Society changed its name to the Nationwide Building Society

And not content with that

It then merged with the Anglia Building Society to form the Nationwide Anglia Building Society

But their deviousness doesn’t stop there

And in my view this is where it gets really sinister

It turns out that

The Leicestershire Building Society

Which had formerly been the Hinckley & Leicestershire Building Society

Had merged with the Northampton Town & County Building Society

To form the Anglia Building Society

Which had then merged with the Hastings and Thanet Building Society

To form the Anglia Hastings and Thanet Building Society

But they then dropped the Hastings and Thanet bit

And became just the Anglia Building Society again

It then as I say merged with the Nationwide 
  
Which itself had previously been called the Co-operative

To form the Nationwide Anglia Building Society

But later they dropped the Anglia bit

So it became the Nationwide Building Society again





    
But not content with all that

They then dropped the Building Society bit

So now they are just Nationwide

All that just to try to put me off the scent

Shows they’re running scared doesn’t it?

Talking about endowments which I was a few minutes ago

I’m pretty brassed off about those as well

There was everyone else in the seventies and eighties happily being missold endowments

And there was I, the sad git with a repayment mortgage 

Telling everyone who’d listen 

That they were safer 

And what happened? 

When their policies matured

Everyone on endowments 

Who incidentally had paid in just the same amount as me

Didn’t only repay their mortgages

They got big bonus cheques as well

Tens of thousands of pounds in some cases

And what did I get?

Nothing

I just paid off my mortgage

And to make things worse those who are still on endowments 

Have all had letters telling them that they may have been victims of misselling

And there might be a shortfall when the policy matures in a few years time

So they better have cheques now to cover it just in case

And surprise surprise

No sooner have they all received those cheques 

Than this appears in the Daily Telegraph

“With Profits show signs of life”

Tens of thousands this year will generate higher payouts than expected”

Out of interest

Has anyone here heard of repayment mortgage misselling

Is there any advise for us repayment mortgage victims?

Has the Ombudsman got a separate division just looking after us?

Has it hell

I don’t want to sound bitter and twisted

And I don’t want you to think I’m paranoid

But this isn’t the first time I’ve lost out like this

I was a student in London during the permissive society of the swinging sixties

I only found out about it when I read about it years later

It turns out everyone else but me

Spent their whole time

Pissed

Stoned

And bonking each other like rabbits

And what was I doing?

Training to be a solicitor

Dear God

How could I have got it so horribly wrong?

At a time when we in this Country don’t seem to do anything well

We’ve lost our motor industry, our engineering industry, our shoe industry, our clothing industry, our shipping industry, our cutlery industry and our pottery industry

Over twenty percent of our population have reading difficulties

The figure for Cuba incidentally is 2% 

But then of course they are only a third world Country

We are the most burgled Country in Europe

One in three families rely mainly on benefits

And I am not going to mention football 

One of the very few things that we are doing well is financial services

And what do we do?

We knock it

Particularly the Press and Politicians

They don’t applaud it.  They don’t say how well it’s done.  They criticise it

They seem to have got into a mindset of running down this industry

Its as if it’s become the fashionable thing to do

I don’t think that they understand the damage they do when they come up with yet another highly publicised misselling campaign or scandal

It doesn’t reassure people

It frightens them

And it destroys confidence

How often do you hear anyone use that word nowadays?

The result is that we now have millions of people out there

To whom pension planning

Means buying an extra lottery ticket on a Saturday

And if you think I joke

The amount now spent on gambling in this country is currently running at £66bn

Which interestingly is about the same amount as we all spend on interest each year buying our homes

That shows our priorities doesn’t it?

And presumably that amount spent on gambling will increase

With the relaxation of the restrictions on advertising gambling on TV

And when the new super casinos the Government wants go ahead

And they accuse you of misselling

I’ve been an observer of the mortgage industry for over 35 years

And I still think it’s one of the straightest there is

The fact is that whilst people go on about the “problems with the mortgage industry”

There have been comparatively few real areas of complaint

Certainly no more – probably less than you’d expect from any major industry

I sometimes think that everyone is so keen to find fault with the mortgage industry that they’ve forgotten how much it has achieved over the last few years

In the first issue of Moneyfacts we were able to show all the mortgage products from all the major lenders on one sheet of A4 paper and even then it was well spaced out

In those days no lender had more than one mortgage product

Lenders offered a one product suits all choice

It was the sort of mortgage equivalent of the Trabant

No one asked what the borrower wanted

They got a standard variable rate mortgage with interest calculated annually and fixed monthly repayments

And what’s more they had to take out the lenders insurance

There was no competition

Virtually every mortgage was at exactly the same interest rate

There were no fixed rates

There were no capped rates 

There were no 100%’s except in Scotland

There were no incentives

There were no self-certs

Most Building Societies wouldn’t lend on properties built before the First World War

And hardly anyone would lend if you’d ever been bankrupt or had arrears or CCJ’s

People forget that until the middle or late eighties the lender was doing you a favour to give you a mortgage

Those were the times of quotas and waiting lists

Remember we are talking not much more than 20 years ago

There is the old joke from that time

Question: How do you apply for a mortgage?

Answer: On your knees

It wasn’t that long ago that most people would never have thought that they or their children

Could ever own their own property

Now over 70% of the population do

This industry now provides directly or indirectly seven out of ten homes in this Country

Over the last 25 years the number of people owning their own homes has increased by 58%

During that same period –

The percentage of people that vote at general elections has dropped by 19%

And the average sales of national newspapers has dropped by over 30%

The words people, glasshouses and stones come to mind

Please understand that none of what I’ve said today means I am an uncritical supporter of the mortgage industry

I think the way that some lenders treated negative equity cases in the 1990’s was disgraceful

Repossessing people who were doing their best and selling their properties at a fraction of their worth

Locking those who were still paying 

In to high rates

Because, with negative equity, there was no way they could move elsewhere

I think the way some lenders pursued arrears years afterwards is indefensible

The way one building society for instance was still pursuing hundreds of borrowers after 12 years deserved a lot more criticism in the Press than it got

But generally I repeat

As large diverse industries go 

Whether in the private or public sectors

This one has certainly been as good as any

Of course there will be times when an industry as big as this gets things wrong

But it doesn’t help any one including the Public, the Government and the Press 

To turn every drama into a misselling crisis

I know it is said that the mortgage is the largest single commitment we make

But actually I don’t think it is

I’ve been to any number of do’s over the years where Politicians, Academics and Consumerists have tried to justify their attitude to the mortgage industry by banging on about how mortgages are the biggest single financial commitment we make

Obviously we’ve all been far too polite to point out

That the mortgage isn’t the largest single commitment we make


That’s the house

(Well actually it’s the kids.  But that’s a different point)

Get the house right and you end up with somewhere you enjoy living in whilst you’ve got it

And make a nice profit when you sell it

Get the choice of house wrong

Get lumbered with bad neighbours

I’ve had that

Or flooding

I’ve had that as well

Or buy at the wrong time

I think I’ve just done that 

Can I make it clear I am not paranoid

People are getting at me

And it will be a cause of worry and stress whilst you’ve got it

And you’ll have slipped behind on the property ladder when you come to sell

With the mortgage on the other hand

Because of the competitive market we now have

The difference between the best and the worst mortgage

Or the one which was exactly right for you

Or one which could have been a bit better

Is upsetting

But rarely catastrophic

More to the point

In most cases

If it really isn’t a good deal

You can simply change it in two or three years

Unlike the neighbours

Or the kids

But as I say we could have said all that

But we didn’t

Because obviously we all knew what they meant

Just to keep you a moment longer

I would like to end by saying that we at Moneyfacts continue to consider it a privilege to have sponsored this lunch over the years

The success of the event is a tribute to the wonderful team at the CML and of course everyone here at the Hilton

And I sincerely hope we will still be sponsoring them for many more years to come

Finally

And I know you’ll all be delighted to hear this

Copies of Moneyfacts Daily News Bulletin will be handed out as you leave

I don’t know if I’ve mentioned our News Bulletin

It is jolly good

Thank you very much
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